
Why choose us? 
 

Cultural & Language 

Appropriate 

High-Quality 

Good Reputation 

Affordable 

Fully Supported 

Protection From Abuse 

Person-Centred 

Flexible 

Reliable 

Well Informed 

Fully Covered 

 

 
 

 

 

 

 

How can you access this service? 

You can be referred by health & social care 
professionals, local organisations, friends/ 
families and yourselves.  

You can use a Personal Budget/Direct 
Payment, benefits or your own funds to pay 
for the services.  

We can provide you with full support 
throughout the whole process.  

 
 

 
Call us on   

                0117 955 3330 
 

 
Address:   

Bristol & Avon Chinese Women’s Group 
Spur 8, The Vassall Centre 

Gill Avenue 
Bristol 

 BS16 2QQ 
 

      www.bacwg.org.uk 

 

Bristol  &  Avon 

Chinese Women’s 

Group 
 

‘Working to support & empower 
Chinese women & their families’ 

 
 

CARE SUPPORT SERVICE 

 

Promoting independence        
         

     Maintaining dignity & privacy 
 

Carers/Fax: 0117 955 3330 
Main Office: 0117 935 1462 

Email:carers@bacwg.org.uk 
 

Website: www.bacwg.org.uk 
(Registered  Charity No: 1079401) 
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We are here to 
support you & 

your family! 

 



What is the Care Support Service? 

The service provides one-to-one tailored 
practical, social and leisure support to a 
person from the Chinese community in 
and/or outside the home. 
 

  

Who can get this service? 

This service is available to all Chinese 
adults aged 18 years and over, especially 
elders, carers and/or families, who are ill, 
frail, disabled or mentally ill or old and 
require support to stay in their own home 
and remain independent. 
 
 

 
 
 
 
 
 
 
 
 

What services can we provide? 
 
o Sitting Service (standard):  

        Social Support: companionship and    

        conversation, participating in hobbies  
 

 
 

o Sitting Service (enhanced):  

        Social support and light domestic help     

        (Dusting, tidying up, vacuuming, 
washing dishes, etc) 

 

 

               
 

What services can we provide? 
 
o Domestic Care Service: 

 In-depth housework 

Deep cleaning, help with laundry, 
making beds and changing bed linen, 
taking out rubbish, gardening, meal 
preparation, etc.  

 

  
 

 Support Plus Service: 

Help with general shopping, attending 
social and leisure events, escorting to 
appointments, collecting prescriptions, 
visiting neighbours & friends, etc 

 

 
 
 
 
 
 
 
 
 


